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Nickels

Credit Unions: Unlock 
opportunity by helping 
your members

Special report on federal student loans
• How your members are impacted by this debt
• How you can expand service and grow your relationship
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Understanding young 
borrowers’ largest debt 
and default category: 
Federal Student Loans

Auto LoanCredit Card Other Student Loan

To
ta

l D
eb

t [
$ 

tr
]

$1.5T Federal 
Student Loans

70% of college graduates have 
federal student loans

of borrowers will default at least 
once over the life of their loans40%

Source: Federal Reserve Bank of New York, 2019

Source: Federal Reserve Bank of New York, 2019

Federal student loans represent the largest 
consumer debt category behind mortgages.

Borrowers transition into 90+ days delinquency 
at far higher rates.

Federal student loans are the largest 
debt category for borrowers age 18-29 
and millions struggle with delinquency 
& default. If you want to help build your 
young members’ financial health, you 
must offer federal student loan support.
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I M P A C T

92% of all student debt is pro-
vided by Federal Student Aid.

Almost entirely out of your purview, this debt 
is dramatically impacting your ability to serve 
your members.

All US Student Loans [$1.5 Tr]

Late payments highly
correlate with diminished 
financial opportunity.

Federal, 92% Private,
8%

Source: MeasureOne Private Student Loan Report, Q3 2019

Source: Federal Reserve Bank of New York, 2017

*Percentage of 
home ownership 
by age 30

Federal student debt directly impacts the 
business members can (or cannot) pursue 
with their credit unions. For the health of 
your business, you must intervene.

Never late 744

667

596

549

Ever 30-90 
Days Late

Ever 120+  
Days Late

Ever Defaulted

Credit scores
Student Loan
Payment
Performance

Home
ownership rates*
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Ostriching Hassle 
Factors

Borrowers owing less 
than $10k are twice 
as likely to default as 
borrowers owing over 
$100k.

The borrowers who owe the least, default the 
most because they’re tripped up by a complex 
and opaque process.

I N S I G H T

The student-borrower repayment experience is littered with behavioral pitfalls.

Source: Federal Student Aid, New York Fed Consumer Credit Panel/Equifax

I started working as a waitress after I 
graduated. The first bill I saw was for 
$300 and I knew I couldn’t afford that 
with my waitressing job so I just sort of 

ignored it.

“

ProcrastinationFresh Start 
Dates Saliency Future 

Discounting

Six months after graduation, I got a bill 
from this company called Great Lakes, but 
I never borrowed money from them. I think 
it’s a scam, I’m working 2 jobs, I haven’t 

had time to look into it.

“
I run a small business and my bills 
are my bills. I don’t get repayment 
plan options... so I didn’t know I had a 
choice with my federal student loans.

“

Exit Loan
Counseling

Leave 
School

Grace 
Period Repayment

Begins

Default
Selection

35m of the 45m total borrowers each owe 
less than $40k
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Federal Student Aid

With Nickels, you can harness the power of 
behavioral science and guide your members to 
success.

S O L U T I O N

Nickels in Action: Summer 2020

Name: Carla M.
Member since: 2019

Drive necessary actions

Behaviorally-informed 
messaging drives members 

to take important actions 
on time.

Establish data feeds

With multiple synced 
data sources, Nickels 

always knows the status 
of student loans.

Monitor

Built-in triggers enable 
Nickels to monitor when 

important actions need to 
be taken.

April 1 June 1 August 1 October 1

Carla’s payments 
are automatically 

suspended with 0% 
interest for 6 months.

Her income changes dramatically with hours 
reduced. She adjusts spending habits around 
her new income but forgets to plan for stu-

dent loan payments.

The 6-month re-
prieve expires, but 
her payment plan 

pre-pandemic is no 
longer affordable and 
she doesn’t know her 

options. 

Carla signs up and 
syncs her data in less 

than 10 minutes.

An email shows 
her specific repay-

ment options.

Carla uses the re-
payment plan tool 

to select a new plan 
to fit her financial 

situation.

Repayment begins, 
Carla successfully 

makes her first pay-
ment and continues 
to receive ongoing 

guidance.

Student- 
borrower 
experience

Experience 
with 
Nickels

Federal Loan Servicers
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Enhance your relationship with your members 
and expand your business opportunities with 
Nickels’ whitelabel service.

Nickels enables your credit union to reach members 
at key financial moments and guide them to success.

N I C K E L S  +  Y O U R  C R E D I T  U N I O N

Some borrowers are already paying $10/month for 
services to help manage their federal student debt.

Organically create opportunities for other banking 
products such as primary checking accounts, auto 
loans, and student loan refinancing.

Student-borrowers love Nickels’ service

“““
There’s a lot of gaps right 
now. And your program can 
definitely bridge those gaps.

Joseph runs a great and 
valuable service... which I just 

went ahead and told him.

I’m really grateful that you 
are developing this much 

needed tool.

Attractive Service for 
Young Members
Help young members with 
their first real debt.

Trusted Financial 
Guidance
Build relationships with 
personalized guidance.

Expanded Access to 
Wallet Share
Multiple opportunities to grow 
financial relationships.



Unlock opportunity by helping your membersNickels 7

Nickels is the solution your members need, 
and you can start supporting them with just 
one email.

Let us know you’re ready
Nickels can have your branded web app ready in under 2 days.

Send an email
Your program begins when you send one well-tested email to your members who likely 
have federal student debt.

... and you’re already off to the races, improving your  members’ 
financial health and growing your relationship in the process.

G E T  S T A R T E D

Start your pilot program today: info@asknickels.com | 248-221-2384

Rapid deployment to 
support your members. 

Pilot Program Enhance Experience Expand Opportunities

Enable single-sign-on for 
a truly  seamless member 

experience.

Lightweight marketing integra-
tion to enable new business op-
portunities with your members.
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